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1. Preamble 
Cookson-ClaI, through its Ethical Policy, commits to social, environmental and economic responsibility.  
In this context, 

- We respect, support and encourage humane working conditions, social progress, environmentally sound 
management of our production processes & our products, health & safety of our employees, transparency of 
our activities, open communication, legislation and established business practices. 

- We are committed to support the implementation of this vis-à-vis with our suppliers and our customers. 

We became a member of the RJC (Responsible Jewellery Council) and have obtained the certification of 
Code of Practice (COP). We are following up this process with Chain of Custody (CoC) respecting the 
principles as recommended by the RJC. 
The process and the procedures in place are described in our manual CoC; they guarantee that we will meet 
the standards of the CoC and we are also committed to apply them to all stakeholders involved in our chain of 
custody. 
The Cookson-Clal CEO is guarantor of these procedures and a referent was appointed, reporting directly to 
General Management, he is responsible for compliance and the effective implementation of our commitments. 
Audits are performed to verify the proper consistency of the procedures under the rules required by the RJC. 

2. Social responsibility and the basic principles of business ethics 
We manage our economic and social activities in order to remain consistent with the ethical and humanitarian 
principles: 

- Forced labour, child labour and exploitation 

We categorically prohibit forced labour, child labour, undeclared or illegal work, human trafficking, all forms of 
exploitation, inhumanity, corporal punishment and all forms of harassment, moral or sexual. 

We are committed to promoting human rights; apply the basic principles of the Declaration of Human Rights. 

- Discrimination 

We do not tolerate discrimination regarding race, gender, ethnic or social origin, religion, age, sexual 
orientation or disability. We are committed to protecting our employees against physical discomfort, 
psychological, sexual or verbal abuse and have grievance and disciplinary procedures in respect of this. 

- Free speech 

The right to freedom of expression is guaranteed and protected. 

- Labour Code 

We employ staff in strict compliance with employment law: working hours, conditions of employment under 
the provisions laid down by French legislation and the International Labour Organization. 

3. Compliance of existing legislation 
We pledge to respect the laws, regulations, common and special legislation concerning the trading and 
processing of precious metals more we apply the principles of Know Your Customer (KYC) in particular: 

- VAT fraud 

Due to their value, precious metals are often a target for VAT fraud. We are committed in a very precise and 
detailed manner to: 

. Obey the current VAT legislation and to support authorities in the fight against VAT fraud. 

. Categorically denounce smuggling, embezzlement, fraud, and racketeering. 

- Prevention against money laundering 

We take appropriate measures to prevent money laundering activities associated with the sale of precious 
metals. We support the authorities in their fight against money laundering. 

- Corruption 

We reject any attempted bribery and facilitation payments in whatever form they arise; we commit to support 
employees who could face any attempt of corruption. 

- Minerals from conflict zones 

We take appropriate measures to prevent the financing of terrorist activities related to the precious metals 
sector of our business. 
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- Conflicts of interest 

The employees, officers and directors must be loyal to the company’s polices and shall not use their position 
to gain personal advantage or to encourage others in the detriment of the Group. Personal interests that are 
in conflict or appear to be in conflict with the interests of the Group or have a negative impact on the 
performance of individuals must be systematically avoided. 

- Our ethical business practices 

Ensure compliance with the KIMBERLEY PROCESS regarding the purchase and sale of diamonds. 

Never divulge or exploit confidential information about the Group or its partners. 

Never solicit or accept money for personal benefit from any business partner or competitor. 

Never accept from any business associate or competitor, gifts, services or anything in kind, if it has a 
negative influence on the performance of the Group, or if these gifts, or other services are seen to be 
excessive. 

4. Health, Safety, Environment 
Health, safety and the environment are major issues in the eyes of our managers. 

We must protect the health and safety of our employees, customers, suppliers, contractors, visitors, the 
general public and all others affected by our activities. Questions of general interest related to health, safety, 
and environmental friendliness of our operations should be considered constructively. 

We ensure our employees and our customers have safe and healthy working conditions. Also enforce correct 
business practices which recognise rights to hygiene, safety, and information about this. 

We take into account the potential environmental impact of our new products and processes, well upstream in 
the development stage. 

We ensure the necessary controls are in place to prevent the releases of substances harmful to human health 
or the environment. 

We reduce waste by wisely using the materials, energy and other resources. Also exploit recycling 
opportunities (for example the launch of our ECOGOLD, ECOSILVER metal recycling with full tractability 
throughout the complete process cycle from collection and refining to manufacture and sale). 

We will ensure that our infrastructure and employee resource along with their training are sufficient to meet our 
commitments to health, safety and environment. 

Cookson-Clal is the French subsidiary of the German Heimerle-Meule Group. 

As such, we apply the Code of Ethics standards set by both: 

- The SYFANMP (Union of Foundry, Emulsifiers and Dealers in Precious Metals) and 

- The German Federation of precious metals (representing the industrial group of producers and 
manufacturers of precious metals). 

In accordance with the Responsible Jewellery Council’s code of practices, the company will conduct an annual 
review of its business and operating practices to ensure they are in line with its values. 

 
Lyon, 30/06/2016 

 
Bruno Costet 

Director General 
Cookson-CLAL 

 


